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Officers Present 
Heather Duchow Chairman 
Jean Drzyzgula  Vice Chairman 
 
Council Members Present 
Siobhan Sullivan Newsletter 
Jean Noosinow Gallery Attendant, Silver Sage Store 
Jean Bennett  BHTM 
Jean Drzyzgula  Vice Chair 
Nancy Horton  Collections 
Marge Trayser  Visitor Services 
Thad Grudzien  Naturalist Team 
Jim Boehlke  Living History 
 
Staff Present 
Shannon Campbell Volunteer Coordinator 
Michelle Seiler-Godfrey Program Development Manager 
Alysia Wolf  Associate Curator of Wildlife 
 
Other Attendees 
Barbara Wagner Volunteer 
 
1. The VAC meeting was called to order by the chairman at 2:00 pm in the board room.  

 
2. We welcomed Marge Trayser, the new representative for Visitor Services. 
 
3. Staff Reports: 

 
a) Alysia Wolf, Assistant Curator of Wildlife: Alysia is looking for more people to serve as 

gallery attendants predominantly at otters and the Desertarium. Not only will the 
attendant be able to share information and connect with visitors, but also serve to 
protect our wildlife against things such as items being thrown into exhibits or glass being 
tapped on.   Volunteers are also requested for Bobcat, BoP and the indoor Porcupine 
exhibit. If you are not yet on the interpretive team you will need to go through Certified 
Interpretive Guide (CIG) training, to be scheduled in early 2019.  There will be a Wildlife 
Attendant training on Thursday, October 25th from 9-11 who are interested in exploring 
this new wildlife attendant role.  

There were suggestions that due to the broad deficit of gallery attendants we 
may start having official shifts to be filled for that role, as well as the flexible come-
when-you-want system currently in place. While a large part of why we need more 
Wildlife attendants is the safety of the animals, Jean Noosinow illustrated that being 
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engaging is probably the most important part of the role, more than being an expert on 
the exhibits. It was suggested that the cameras at Otters be made more visible, and 
possible “this area monitored by CCTV” signs be put in place to discourage throwing of 
objects.  

 
b) Michelle Seiler-Godfrey is part of the museum team spearheading the Diversity, Equity, 

Accessibility and Inclusion (DEAI) initiative: One year ago we applied for and received a 
grant through the Cultural Competence Learning Institute through Institute of Museum 
and Library Services (IMLS). The topic is that museums have been talking about making 
these changes for more than a decade, but as a field we need more work and support to 
institute deep, industry-wide changes. We are in this program with 4 other museums 
across the United States. This group meets one time a month, and in February went to 
Washington DC to tour the Smithsonian and get an intensive training on how to 
implement these initiatives. The group of staff involved includes Michelle, Executive 
Director Dana Whitelaw, Curator of Western History Laura Ferguson, Associate Curator 
of Education Erica Pelley, and HR Manager and Volunteer Coordinator Shannon 
Campbell.   

Last month there was an activity at a staff meeting where everyone was asked to 
bring photos that show how we are implementing these ideals, including physical 
accessibility, cultural competence, staff and visitor diversity. The photos were provided 
by all departments including custodial staff and maintenance. They included Oregon 
Adaptive Sports coming for Museum and Me to make the climbing wall accessible, 
Gwen Carr coming to give a presentation on the Black experience on the Oregon Trail, 
the clear railings at Otters, and our partnership with Warm Springs.  

 
c) Shannon Campbell, Volunteer Coordinator: Next meeting will be December 11th. 

Common Core training will be held on the 22nd of October. Emergency Response 
Training will be November 7th and 27th. A new volunteer orientation is scheduled for 
October 18. We are having a little trouble that not all of our volunteer rolls have 
availability for new volunteers; BHTM pointed out they could always use more help.  

Only around 30 people had gone into Volgistics to acknowledge the new 
Volunteer Conduct policy, Shannon suggested if that is not straightforward for one to 
figure out, to just email her with an acknowledgment that you read it. Shannon will 
resend the information.   

It was suggested that we re-institute quarterly volunteer meetings, and that the 
first such meeting should have 2-minute presentations by volunteers from each 
department. We have around 12 volunteer departments. The first meeting will be in 
2019.  

 
4. Teams 
 

a) Jean Noosinow, Store: The store is going to be selling original photogravures that were 
at one point a part of the Edward Curtis volumes, owned by a private collector. Over the 
years, some people took apart the volumes, which resulted in loose pages that have 
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original prints on them. These prints have been framed, and that is what will be for sale 
in the shop. 
 

b) Nancy Horton, Collections: The ranger station has been emptied of sensitive objects for 
the winter. Seven objects from our collection have been loaned to the Portland 
Chinatown Museum. Paintings from John Simpkins have arrived from all over the West 
Coast for our upcoming exhibit Desert Mystic. This exhibit will open on the 27th in the 
main hall/Collins Gallery. The artist’s standard poodle is somewhere in every painting.  

 
c) Marge Trayser, Visitor Services and Admissions: Visitorship is going well overall for Fall. 

Weekend attendance remains high. School groups are starting to come back. Most 
recently, our attendance has been approximately 23% seniors, 31% general adult 
admission. We usually average 50-70 new memberships a week, in the month of 
September we received over 300. Memberships in museums are trending downwards 
nationally but we are bucking the trend and staying steady.  

 
d) Thad Grudzien, Naturalist team: The nature table photos were switched just after the 

Equinox to the fall/winter set. New plant samples for the table are being pressed, dried, 
and frozen to kill any possible insect contamination.  

 
e) Jim Boehlke, Living History: The Ranch is slowly reducing its hours for winter, though it 

will remain staffed on weekends as long as it is warm enough to do so. The wood shop 
has been completed, though they are still going to pave the entrance.  

 
f) Heather Duchow, Photography: Event photos are still coming in. The images provided 

for social media are fantastic and getting great public feedback.  
 

g) Heather Duchow reading for Steve Murray, BoP: Henry the raven, aka “the new raven” 
has been integrated into the pavilion bird talks.  He has done some free flying and has 
also been showing off his smarts by choosing shaped items.  Work continues on the new 
mew.  Some exterior doors have been installed and many of the individual enclosure 
areas have their wall surfaces in place.  All wildlife programs are being visited by Oregon 
Dept of Fish and Wildlife on Oct 16 for an inspection of facility along with 
documentation so staff with a little help from volunteers have been working to make 
sure all is well. 

 
h) Jean Bennett, BHTM: the museum will be seeking funding towards upgrading the 

physical exhibits. We will be working with the elders from six different Tribes, which is 
how the exhibits were created originally. This is especially important because we are 
trying to make this a greater source of representation, and avoid a white, curatorial 
voice in the exhibit. One of these grants has come through already and gotten the ball 
rolling. In addition, Dustin our exhibits preparator built the exhibit for the Treaty being 
displayed at the Museum at Warm Springs.  

 



Volunteer Advisory Council (VAC) Meeting 
Tuesday, 18 September 2018 

Page 4 of 4 

 

i) By Hand Through Memory could also use more volunteers. Some of the current 
volunteers recently attended the Pacific Northwest Docent and Volunteer Organization 
at the Hatfield Marine Science Center. This is a group of largely zoos and aquariums, we 
face the same issues as both of these categories.  

 
5. Kudos 
 

a) Barb Wagner wanted to give Kudos to Laura Ferguson who spoke loudly and clearly 
during the curator-led tour of the By Her Hand exhibit.  This is important for visitors and 
volunteers alike who have hearing difficulties. 
 

b) Jean Drzyzgula gave Kudos to Siobhan Sullivan, who has been carrying the newsletter 
largely by herself. 

 
c) Kudos to the organizers of the Volunteer Recognition Dinner.  

 
 
 
Due to the holidays, we are combining our November/December VAC meetings on Tues, 
December 11. 
 
 
 
6. The meeting was adjourned around 3:15 pm. 
Jean Drzyzgula 
Vice Chair 


